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Information Security Policy

At Deutsche Telekom Global Business Solutions Telekomiinikasyon, we consider information security a
cornerstone of the trust we build with our customers and business partners. We are committed to protecting the
information we create, process and store in the course of our operations, as well as the information entrusted to
us by our customers, employees and business partners.

We ensure that information is accessible only to authorised persons, that its accuracy and completeness are
preserved, and that it is available when needed. We apply this approach to all activities within the scope of our
Information Security Management System (ISMS) and to every environment in which information is held.

We are committed to complying with applicable legal and regulatory obligations relating to information security,
our contractual obligations and other requirements we have undertaken to meet within the scope of our ISMS.
We assess the security expectations of our customers and interested parties within this framework.

We regularly assess information security risks and implement appropriate technical and organisational measures
to reduce them. We prioritise preparedness for security incidents, effective incident response and support for
the continuity of our services.

This policy provides the framework for our information security objectives, which are aligned with our
organisation’s purpose and strategic direction. We set measurable objectives where practicable, assign
responsibilities and regularly monitor progress.

We recognise information security as a shared responsibility. We develop our employees’ awareness and
competence through training and communicate our security expectations to third parties that process or access
information on our behalf. Our top management leads the implementation of this policy and provides the
necessary resources.

We are committed to continually improving our ISMS and its effectiveness in accordance with ISO/IEC 27001. We
use the results of audits, security incidents and management reviews to inform our improvement activities.

We communicate this policy to our employees and make it available to interested parties. We review it at
planned intervals and following significant changes to ensure that it remains current and appropriate for our
organisation.
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